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Need warranty or service? 
Free call our customer service department on 1800 677 982 

before returning this product to the retailer 
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WARRANTY 
Congratulations on purchasing the Mozzie Attack Plus Bug Zapper, a quality appliance from The Kelly 
Company.   
 

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the failure does not amount to a major failure.  The 
product is warranted for 1 year from the date of original purchase. 
 

The provision of this warranty shall not apply to any product which has been subject to abuse and 
misuse, neglect or accident.  Nor does the warranty apply to any product that has within the 
warranty period been used for a purpose for which the product has not been designed or which has 
been repaired or altered in such a way so as to adversely affect its performance and reliability.  
Service by an unauthorised source may void the warranty. 
 

The Kelly Company Pty Ltd neither assumes nor authorizes any person to assume responsibility for 
damages due to accident, abuse, lack of responsible care, or the fixing of any unauthorised 
attachment or subjecting the product to any but 240V. 
 

Purchase record: Immediately complete the following Proof of Purchase information and retain your 
cash register and credit card receipt as proof of purchase as this will be required when claiming under 
warranty. 
 

Date of Purchase: 
 

Retailer/ Supplier Name: 
 

 
 
 
 

WARRANTY CLAIM 
1) Ensure the Mozzie Attack Plus Bug Zapper is well packed to avoid transport damage as this is 

not covered in the warranty. Please include written details on product failure, proof of 
purchase and full name/address/phone number. 

2) Contact The Kelly Company on 1800 677 981 for return post details 
3) Send the product to our service department  
4) We will acknowledge receipt of your claim within 24 hours of receipt and will advise 

repair/replacement lead time. 
 

Service Department: 
The Kelly Company 
2 Bonz Place, Seven Hills, NSW 2147 
Phone: 02 8811 3716  (8.30am-6.00pm EST) 
Email: sales@kellycompany.com.au 
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PRODUCT DIMENSIONS:        14 x 26cm 

 

 

BLACK LIGHT UV LAMP 
To ensure maximum output in the Black Ultraviolet frequency range, the lamp should be 
replaced annually. 
 

ROUTINE MAINTENANCE: 
1. Ensure the Bug Zapper is disconnected from its power source before performing any 

maintenance. 
2. The clog free vertical grid is self-cleaning, however in areas of heavy infestations of 

mosquitos and other flying insects, cleaning the grid may be necessary. Use an air 
blower or brush to dislodge insects. DO NOT remove the cage of the zapper to clean it. 

3. Globes are to be replaced from the base of the Bug Zapper.  DO NOT remove the cage 
of the zapper to replace the globe 

4. Globes can be purchased on line at www.bugzapperlamps.com.au  
5. Mozzie Attract Octenol lure is a 30 day slow release lure.  When expired, dispose of 

lure by wrapping in paper, placing in a plastic bag and putting it in the garbage. 
6. Mozzie Attract Octenol lures can be purchased at Bunnings in the Electronic Insect 

Control Department or online www.bugzapperlamps.com.au  
 

Bug Zapper 

1 x Mozzie Attack Plus Bug Zapper 
1 x Octenol Lure in cage 
1 x 10W Black UV Light (pre-installed-glows dark 
purple) 

 

1 x User manual 
 

   

PARTS AND ACCESSORIES: 

10W Black 
UV Lamp 

Mozzie Attract 
Octenol Lure + cage 

WARNING: all servicing/ maintenance of this product must be carried out by a qualified 
electrician or returned to the service department of The Kelly Company Pty Ltd at the 
address shown on the front of this manual. 

 

http://www.bugzapperlamps.com.au/
http://www.bugzapperlamps.com.au/
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STORAGE:  
Mozzie Attack Plus: Store in a cool dry place when not in use.  Clean vertical hanging grid (as 
directed above) if required. 
Octenol Lure (Mozzie Attract): Store in closed original package in a cool well ventilated area. 
 

DISPOSAL 
Mozzie Attack Plus: Dispose of expired Black Light UV globe in with general waste, they are non-
recyclable.   
Octenol Lure: Dispose of used lure and holder by wrapping in paper, placing in a plastic bag and 
putting in the garbage. 
 
 

TROUBLE SHOOTING GUIDE 
 

PROBLEM POSSIBLE CAUSE CORRECTION 

Black Light UV lamp does 
not light but there is 
zapping on the electrified 
grid 

1) Lamp has dislodged from lamp 
holder 

2) Lamp is faulty 

1) Plug into new power point 
2) Contact licenced electrician to 

confirm globe is properly 
inserted.  

3) Replace the globe if faulty 
 

Lamp operates but there is 
no zapping on the grid 

1) Electrical Component (PCB) or 
wiring is faulty 

1) Contact The Kelly Company 
on 1800 677 981 for 
replacement parts or take to 
a qualified service technician 

Intermittent or constant 
zapping of electrified grid 
when no insects are 
present 

1) Electrified grid may have a 
large dead insect shorting it 
out. 

1) Turn off Bug Zapper and 
follow cleaning instructions 
(page 7) 

Bug Zapper does not attract 
mosquitos any longer 

1) Bug Zapper Is positioned 
incorrectly/ not operated at 
correct times 

2) Octenol lure is over 30 days 
old and no longer effective 

1) Review positioning the Bug 
Zapper (page 4) and re-
position and operate dusk – 
dawn 

2) Replace the Octenol lure 
available from Bunnings as  
Mozzie Attract 

Lamp does not operate and 
electrified grid is not 
zapping 

1) Zapper is not plugged into live 
power point 

2) Electrical component failure 

1) Try operating from a different 
power point 

2) Contact The Kelly Company: 
1800 677 981 
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IMPORTANT SAFETY INSTRUCTIONS 
DO NOT ATTEMPT TO REMOVE THE HOOD OR CAGE (LOWER SECTION) 

 

Heed warnings and retain instructions:  All warnings on the appliance and in the operating 
instructions should be adhered to. 
 

Water and Moisture: The appliance should not be used near water, for example over pond, 
bathtub, kitchen sinks or above swimming pools. 
Warning: An electric shock hazard may exist if water from a garden hose is directed at the insect 
killer. 
 

Young children/ infirm persons: This appliance is not intended for use by young children or infirm 
persons unless they have been adequately supervised by a responsible person to ensure that they 
can use the appliance safely. 
 

Children: This appliance is to be kept out of the reach of children and young children should be 
supervised to ensure they do not play with the appliance. 
 

Flammable vapours: This appliance is not to be used in locations where flammable vapour or 
explosive dust is likely to exist. 
 

Heat: The appliance should be situated away from heat sources such as radiators, stoves and other 
appliances that produce heat. 
 

Power Source: The appliance should be powered only as described in these instructions or as 
marked on the appliance. 
 

Cleaning: The appliance should be cleaned only as recommended in these instructions and in 
accordance with the water and moisture warning stated in this manual. 
 

Liquid entry: Do not submerge the main body of the Mozzie Attack Plus in water. 
 

Object entry: Do not place any object through any of the openings in the Mozzie Attack Plus. 
 

Extension cord: If required, carry out a physical safety check of extension cords before use. Check 
for cuts, damage, kinks/twisting, exposed wires, damaged plugs (bent or lose pins). Avoid improper 
use of extension cords and keep them away from moisture. 
 

Damage requiring service: The appliance should be serviced by a qualified technician when: 
1) Heavy objects fall on the appliance 
2) The appliance has been dropped or the body of the Mozzie Attack Plus has been damaged 
3) The appliance does not appear to operate normally or exhibits a change in performance 
4) Supply Cord is damaged. 

        WARNING: HIGH VOLTAGE 
        All service/ maintenance must be carried out by a qualified service technician 
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Thank you for purchasing the Mozzie Attack Plus Bug Zapper. Please read these instructions 
carefully before use and keep for future reference. This manual will provide you with directions 
for the safe and efficient operation of your Mozzie Attack Plus Bug Zapper. Failure to operate in 
accordance with the instructions in this manual may cause damage to the unit. 
 

FEATURES AND SPECIFICATIONS: 
✓ 10 watt energy saving Black Light UV lamp 
✓ Replaceable octenol lure (Mozzie Attract) must be replaced every 30 days to remain 

effective. Available from Bunnings or online:  www.bugzapperlamps.com.au  
✓ Replaceable lamp available from Bunnings or online: www.bugzapperlamps.com.au    
✓ Clog free vertical self-cleaning grid with quiet zap 
✓ Weatherproof design for permanent outdoor use 
✓ Rugged UV stabilised fire retardant plastic 
✓ The outer protective screen (cage) has been designed to prevent fingers or foreign 

objects from contacting the charged killing grid. 

 
 
 

 

 

 

 

 

 

 

 

POSITIONING THE BUG ZAPPER 
To achieve maximum performance from the Mozzie Attack Plus Bug Zapper, please review and 
observe the following recommendations. 
1) Flying insects are attracted to the black light UV lamp, when they come into contact with 

the electrically charged grid surrounding the lamp they are killed. 
2) Locate the Bug Zapper as far away from outdoor dining/ entertaining areas as possible.   
3) The Bug Zapper is weatherproof so it can be hung outside, ensure the plug is covered. In 

extreme weather conditions, turn the Zapper off and/or remove from hanging position. 
4) The replaceable octenol lure is not waterproof, if using the lure, keep it under cover. 
5) Do not position the Bug Zapper over dining tables, chairs or next to doors. 
6) Make sure the hanging ring is securely attached to the item to which it will hang from. 
7) The Bug Zapper will be more effective if hung so all four sides are accessible to insects.  
8) If a power extension lead is used, it must be suitable for outdoor use. Keep the extension 

lead dry and off the ground; avoid heat and sharp edges and keep the plug covered in 
used in an outdoor power socket. 

 

CORRECT OPERATION OF THE BUG ZAPPER 
1) This Bug Zapper is designed to attract and kill mosquitos and other light sensitive insects. 
2) During the mozzie season from spring to autumn your Bug Zapper should operate from 

dusk to dawn.   Replace the Octenol lure every 30 days for optimum performance. 
3) When correctly installed, your Bug Zapper will interrupt the 10-14 day breeding cycle of 

mozzies and other flying insects and under normal conditions will noticeably decrease the 
insect infestation level. 

4) This Bug Zapper is IPX4 waterproof rated and rain or moisture will not affect its operation, 
however the octenol lure is not, and the lure is most effective when used under cover. 

5) More than one unit may be required depending on the size of the insect breeding area. 
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PRODUCT OVERVIEW 

 
 
 

 

 

 

 

 

 

 

 

CLOG FREE 
Vertical self-cleaning 

Grid 

WEATHERPROOF 
construction 

HIGH OUTPUT 
10W Black UV Light 

REPLACEABLE LAMP 
10W Globe 

240SQ Metre 
Protection zone 

MOSQUITO ATTRACT 
Octenol Lure 

Slow release 30 days 
Clips to zapper cage 

HANGING HOOK 

REPLACEMENT PARTS      10W UV Black Lamp 
The UV black light lamp is long wave and safe to use. The black UV light attracts mozzies and other 
flying insects more than white UV light. For maximum attraction of flying insects, replace the lamp 
after 12 months. 
WARNING: Replacement of the UV lamp must be carried out by a qualified electrician or returned 
to The Kelly Company at the address shown on page 8 of this manual. Replacement lamps can be 
purchased from our website www.bugzapperlamps.com.au  
 

Octenol Lure (Mozzie Attract) 
The octenol lure has been scientifically proven to attract mosquitos. It is slow release and will 
remain effective for 30 days once removed from its plastic pouch.   
Once inside the holder, it should be attached to the outer cage of the Mozzie Attack Plus. 
Replacement lures: Available from Bunnings in the Insect control/ Zapper section 
 

APVMA approval no: 65129/50224 
Active constituent 63g/kg 1 OCTEN-3-OL 
1660mg per 26.3mg lure 
MSDS available on request. 
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