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Dear Customer,

Thank you for buying a BLANCO cooktop.

Before we continue telling you about this cooktop, we cordially invite 
you to become part of the Blanco family by subscribing online. 
Please visit our website where you can easily register for 
product/cooking demonstrations, and request Blanco's gourmet 
recipes. Go to www.blanco-australia.com and fill in the subscription 
details in the contact us/showrooms section.
 

You will find that the clean lines and modern look of your Blanco 
cooktop blends in perfectly with your kitchen décor. It is easy to use 
and performs to a high standard.

Blanco also makes a range of products that will enhance your 
kitchen such as ovens, rangehoods, dishwashers, microwaves, 
sinks and taps. There are models to complement your new Blanco 
cooktop.

Of course, we make every effort to ensure that our products meet all 
your requirements, and our Customer Relations department is at 
your disposal, to answer all your questions and to listen to all your 
suggestions.

Please complete the warranty card and keep your receipt as proof of 
purchase. Retain all documents relating to the purchase of this 
product.

Blanco is committed to providing increasingly efficient products that 
are easy to use.
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It is important that you should read this manual for best performance 
and to extend the life of your appliance. We recommend you to keep 
this manual for future reference.

Your new cooktop is guaranteed and will give lasting service. This 
guarantee is only applicable if the appliance has been installed and 
operated in accordance with the operating and installation 
instructions detailed in this manual.

VITROCERAMIC
SURFACE

KNOB CONTROL
PANEL

SINGLE ZONE
HEATER

HOB
FRAME

RESIDUAL
HEAT INDICATOR

Note: Appearance of your cooktop maybe different than the model 
shown above due to its configuration.

1-) DESCRIPTION OF THE APPLIANCE
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2-) SAFETY INSTRUCTIONS

READ THESE INSTRUCTIONS CAREFULLY AND COMPLETELY 
BEFORE USING YOUR APPLIANCE, AND KEEP IT IN A 
CONVENIENT PLACE FOR REFERENCE WHEN NECESSARY.

General Safety Warnings

- The appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they have been given 
supervised or instruction concerning use of the appliance by a
responsible person for their safely.
  
- Young children should be supervised to ensure that they do not 
play with the appliance. 

- WARNING: Unattended cooking on a cooktop with fat or oil can 
be dangerous and may result in fire. NEVER try to extinguish a fire 
with water, but switch off the appliance and then cover flame e.g. 
with a fire blanket. 
  
- WARNING: Danger of fire: do not store items on the 
cooking surfaces. 
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Do not place heavy objects in or on these appliances, use for 
storage or as a cutting surface as sharp edges can damage the
surface. This appliance is designed for cooking food only. Use flat 
based, stable, inductive cooking rated cooking vessels only.

- WARNING: If the surface is cracked, switch off the appliance to 
avoid the possibility of electric shock.
  
- The appliance is not intended to be operated by means of an 
external timer or separate remote-control system.
  
- Do not use harsh abrasive cleaners or sharp metal scrapers to 
clean the oven door glass and other surface since they can scratch 
the surface, which may result in shattering of the glass or damage 
to the surface. 

- Do not use steam cleaners for cleaning the 
appliance. 

- The temperature of the bottom surface of the cooktop might rise 
during the operation. Therefore, a board must be installed 
underneath the product.

- Your appliance is produced in accordance with  all applicable local 
and international standards and regulations.

- Maintenance and repair work must be made only by authorized 
service technicians. Installation and repair work that is carried out 
by unauthorized technicians may endanger you. It is dangerous to 
alter or modify the specifications of the appliance in any way.
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- Prior to installation, ensure that the local distribution conditions 
(electricity voltage and frequency) and the requirements of the 
appliance are compatible. The requirements for this appliance are 
stated on the label.

- CAUTION: This appliance is designed only for cooking food and is 
intended for indoor domestic household use only and should not be 
used for any other purpose or in any other application, such as for 
non-domestic use or in a commercial environment or room heating.

- All possible security measures have been taken to ensure your 
safety. Since the glass may break, you should be careful while 
cleaning to avoid scratching. Avoid hitting or knocking on the glass 
with accessories.

- Ensure that the supply cord is not wedged during the installation. If 
the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualified persons in order 
to prevent a hazard.

Installation Warnings

- Do not operate the appliance before it is fully installed.

- The appliance must be installed by an authorized technician and 
put into use. The producer is not responsible for any damage that 
might be caused by defective placement and installation by 
unauthorized people.
 
- When you unpack the appliance, make sure that it is not damaged 
during transportation. In case of any defect; do not use the 
appliance and contact a qualified service agent immediately. As the 
materials used for packaging (nylon, staplers, styrofoam...etc) may 
cause harmful effects to children, they should be collected and 
removed immediately.
 
- Protect your appliance against atmospheric effects. Do not expose 
it to effects such as sun, rain, snow etc.
 
- The surrounding materials of the appliance (cabinet) must be able 
to withstand a temperature of min 100°C.
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During usage
  
- Do not put flammable or combustible materials, in or near the 
appliance when it is operating.

- Do not leave the cooktop while cooking with solid or liquid oils. 
They may catch fire on condition of extreme heating. Never pour 
water on to flames that are caused by oil. Cover the saucepan or 
frypan with its cover in order to choke the flame that has occured in 
this case and turn the cooker off.
 
- Always position pans over the centre of the cooking zone, and turn 
the handles to a safe position so they cannot be knocked or 
grabbed.

- If you will not use the appliance for a long time, unplug it. Keep the 
main control switch off. Also when you do not use the appliance.

- Make sure the appliance control knobs are always in the "0" (stop) 
position when it is not used.

During cleaning and maintenance

- Always turn the appliance off before operations such as cleaning or 
maintenance. You can do it after plugging the appliance off or turning 
the main switches off.

- Do not remove the control knobs to clean the control panel.

TO MAINTAIN THE EFFICIENCY AND SAFETY OF YOUR 
APPLIANCE, WE RECOMMEND YOU ALWAYS USE  ORIGINAL 
SPARE PARTS AND TO CALL ONLY OUR AUTHORIZED SERVICE 
AGENTS IN CASE OF NEED.
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The electrical connection of this cooktop should be carried out 
by an authorised service personal or a qualified electrician, 
according to the instructions in this guide and in compliance 
with the current regulations. 

·  Before connecting your appliance to the mains at home, make sure 
to check the conformity of voltage settings, which are specified on 
the information sticker attached to the appliance and/or packaking, 
with the usage conditions available.

·  The laws, ordinances, directives and standards in force in the 
country of use are to be followed (safety regulations, proper recycling 
in accordance with the regulations, etc.)

Locating your built-in hob
After removing the packaging material from the appliance and its 
accessories, ensure that the cooktop is not damaged. If you suspect 
any damage, do not use the appliance and contact an authorised 
service personal or a qualified electrician immediately.

·  This built-in hob is to be inserted into a cut out of a worktop. 

·  Create an opening with the dimensions shown in next picture. The 
distance between the rear edge of the cooktop and any adjacent wall 
is depend on wall surface. please don't use easily combustible 
material like curtain, paper at nearby cooktop.
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   3-) INSTALLATION



Neighboorhood

 

walls A

 

[mm] B

 

[mm]

Combustible 60 150

Non-combustible 25 40

·  Apply the one-sided self-adhesive sealing tape supplied all the 
way round the lower edge of the cooking surface along the outer 
edge of the glass ceramic panel. Do not stretch it.

·  Screw the 4 worktop mounting brackets on the side walls of 
product.

worktop mounting
 bracket
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4-) ELECTRICAL CONNECTION OF YOUR COOKTOP

·  Before proceeding with the electrical connection, verify that the 
current carrying capacity of the system and the socket is adequate 
for the maximum power rating of the hob.

·  Electrical installation of the residence and the electrical current 
plug in use must be earthed and conform with safety regulations.

·  If there is no dedicated cooktop circuit and fused switch, they must 
be installed by a qualified electrician before the cooktop is 
connected.

 . Fused switch must be easily accessible once the cooktop has 
been installed.

·  Do not use adaptors, multiple sockets and/or extension leads.

·  This appliance conforms with the requirements ofthe following 
EEC Directives:

 1. Vitroceramic hob EEC/73/23 and 93/68, EEC/89/336 
relating to   radio interference,

 2. EEC/89/109 relating to contact with foods. 

·  A circuit breaker with a contact opening of at least 3mm, rated 20A 
and delayed functioning type must be installed inside the supply 
circuit.

·  For the vitroceramic cooktop, the cable must be H05VV-F 
5X1,5mm² for 3 phase or 3X2,5mm² for single phase / 60227 IEC 
53.  You will find the connection diagram shown on the bottom of 
your appliance.

1

2

3

* This appliance must be earthed.
* For this connetion a power lead of wire type
H05VV-F should be used.

2

2

2

2

2

2
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·  During installation, please insure that isolated cables are used. An 
incorrect connection might damage your appliance. The warranty 
will not cover such damages.

·  All repairs must be carried out by an authorised service personal 
or a qualified electrician.

·  Unplug your appliance before each maintenance. For 
reconnection, follow the connection diagrams strictly.

·  The cooktop is not supplied with a supply cord.
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5-) USAGE

The appliance is operated by using knob control and the heat stored 
is confirmed by residual heat indicator lamp on the vitroceramic 
surface.

Knob controlled cooker is designed for 
operating at 9 heat levels:

1-2         Keeping warm position
3-4         Heating position at low heat
5-6-7-8-9     Cooking  roasting and 
boiling position

To deactivate the outer zone of a 
dual/oval heater, turn the knob to 'Off'  
position once. In this way, both outer 
zones switches off.

Residual Heat Functions
After all cooking processes there is 
some heat stored in the vitroceramic 
glass called residual heat. The control 
can calculate roughly how hot the glass 
is in the worst case. If the calculated 
temperature is higher than + 60 ° C, 
then this will be indicated in the related 
residual heat indicator lamp. The 
residual heat display is shown as long 
as the calculated heater temperature is 
> + 60 ° C.
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Cookware with rough bottoms should not be used since these can 
scratch the glass ceramic surface. The bottom of the cookware 
should be as thick and flat as possible. Before use, make sure that 
cookware bottoms are clean and dry.

Always place the cookware on the cooking zone before it is 
switched on. If possible, always place the lids on the cookware. 
Bottom of cookware must not be smaller or larger than the cooking 
zones, they should be at the proper size as indicated below, not to 
waste energy.

Before cleaning the cooktop, first remove the plug from the 
electrical supply socket. Then ensure that there is no residual heat 
stored in the appliance. Vitroceramic glass is very resistant to high 
temperature and overheating. If there is residual heat stored in the 
appliance, the related residual heat indicator lamp is on. In order to 
avoid burns, let the appliance cool down.

Remove all split food and fat with a window scrape. Then wipe the 
cooktop with a suitable washing up liquid and a clean damp cloth. 
Rub the appliance using a clean dry cloth.

If aluminium foil or plastic items have accidentally melted on the 
cooktop surface, they should be immediately removed from the hot 
cooking area with a scraper. This will avoid any possible damage to 
the surface. This also applies to sugar or food containing sugar that 
may have spilled on the cooktop.

In the event of other food that may have melted on the cooktop 
surface, remove the dirt when the appliance has cooled down. Use 
cleaner for glass ceramic or stainless steel when cleaning the 
surface.

Do not use a dishcloth or abrasive sponge to clean the vitroceramic 
surface. These materials may damage the surface. 
Do not use chemical detergents, sprays or spot removers on the 
vitroceramic surface. These materials may cause fire or 
vitroceramic color fade. Clean with water and washing up liquid. 

CORRECT FALSE FALSE FALSE
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AUSTRALIAN CUSTOMERS 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or 
refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
 
NEW ZEALAND CUSTOMERS 
Nothing herein contained shall be construed in any way as excluding or limiting your rights under the Consumer Guarantee Act 1993. 
 
OUR WARRANTY 
This product is also covered by the manufacturer's warranty set out in this document (Our Warranty). 
Our Warranty is for a period of twenty four (24) months from the date of purchase and for dishwasher & refrigeration appliances will 
have an additional thirty six (36) months after the first twenty four (24) months on the wash motor for dishwashers & on the Sealed 
System (PARTS only Compressor & condenser etc) for refrigeration appliances. The labour cost to replace these parts is the 
responsibility of the customer. 
This is in addition to (and does not exclude, restrict or modify) any rights or remedies to which you may already be entitled under the 
Australian consumer Law or the New Zealand Consumer Guarantee Act 1993 relating to this product. 
 
Our Warranty (which is subject to the conditions below) covers rectification free of charge of any fault arising from defective materials 
or components, or faulty workmanship. The product will be repaired or replaced at the option of Blanco, and all costs of installation, 
removal, cartage, freight travelling expenses and insurance are to be paid by the customer. 
Our Warranty is subject to the following conditions: 
1. That the purchaser contact Blanco prior to any product repair. 
2. That the purchaser carefully follows all instructions provided with the product and complies with all relevant electrical & plumbing 

regulations in their State when installing the product. 
3.  That the purchaser carefully follows the instructions provided in the owner’s handbook relating to the proper use and care of the 

product and does not use the product for any purpose other than the DOMESTIC use for which it has been designed. If the 
appliance is used in commercial applications or for rental purposes, Our Warranty is limited to a warranty of Twelve (12) months 
covering all parts with Three (3) months on any labour cost of service or repair. 

 
SERVICE AREA 
The provision of service under Our Warranty is limited by the boundary / territory area of the nearest service centre. Travelling cost 
incurred for service outside this area is not covered by Our Warranty and service will incur commercial cost to be paid by the customer 
regulated by the number of kilometres travelled beyond the service area. These costs will be disclosed to you for acceptance by you 
prior to your claim being processed. 
Microwave ovens must be returned to your nearest Authorised Service Centre for repair as they are a carry in serviceable appliance. 
 
WHAT IS COVERED: By Our Warranty 
During the warranty period, Blanco or its authorised Service Centre will at no extra charge, if your appliance is readily accessible without 
the need of special equipment and subject to the terms and conditions of this warranty, repair or replace any parts which it considers 
defective. 
 
WHAT IS NOT COVERED: By Our Warranty 
1. Products installed damaged or incomplete or not in compliance with the relevant electrical & plumbing regulations in their State. 
2. Normal wear and tear e.g. cleaning, light globes, filters etc. 
3. Failure resulting from power surges and electrical storms. 
4. Insect or vermin infestation. 
5. Unauthorised repairs or use of non genuine Blanco parts. 
6. Any failure caused by the product not being used in accordance with the instruction and the installation manual provided with the 

product. 
7. Misuse or abuse, including failure to properly maintain or service. 
8. The clearing of blockages in pumps and hoses. 
9. Damage which occurs during delivery or installation. 
10. Claims to product surface coating due to liquid or solid spill-overs, accidental damage or damage caused from cleaning products not 

recommended by Blanco.  
 
HOW TO CLAIM OUR WARRANTY 
You will need to contact Blanco in Australia or New Zealand by using the contact details below. 
 
IN AUSTRALIA      IN NEW ZEALAND 
Blanco is distributed by Shriro Australia Pty Ltd    Blanco is distributed by Monaco Corporation  
        (Member of Shriro Australia Pty Ltd)  
Locked Bag 5002, Kingsgrove, NSW, 2208    PO Box 4399, Shortland St, Auckland, 1140 
Phone: 1300 795 572 Fax: 1800 686 413    Phone: 09 415 6000 Fax: 09 415 7060   
Email: customercare@shriro.com.au    Email: service@shriro.com.au 
Web: http://www.blanco-australia.com/    Web: http://www.blanco-australia.com/ 
 
Note: Please complete the following details when you have unpacked the product and staple this card with the purchase 
invoice or sales docket. 
 
Model No…………………………………………    Serial No……………………………………… 
 
Date of Purchase……………………………..…    Retailer……………………………………….… 
 

                    WBA2Y 9/2012 

AUSTRALIAN & NEW ZEALAND PRODUCT WARRANTY 

STATEMENT OF STANDARD WARRANTY CONDITIONS 



The symbol on the product or on its packaging indicates that
this product may not be treated as household waste. Instead it shall 
be handed over to the applicable collection point for the recycling of 
electrical and electronic equipment. By ensuring this product is 
disposed of correctly, you will help prevent potential negative 
consequences for the environment and human health, which could 
otherwise be caused by inappropriate waste handling of this 
product. For more detailed information about recycling of this 
product, please contact your local city office, your household waste 
disposal service or the shop where you purchased the product.

52158093 03/15


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16

