
PRODUCT WARRANTY

For Warranty claims contact service agent as detailed below

Tempo (Aust) Pty Ltd

PO Box 6056 Frenchs Forest DC 2086 Australia

1300 886 649 (calling within Australia)

0800 836 761 (calling within NZ)

info@tempo.org

“Any claim under this warranty must be made within 
12 months of the date of purchase of the product. 
To make a claim under the warranty,

take the product (with proof of purchase) to any 
Bunnings store (see www.bunnings.com.au for store 
locations) or contact Tempo (Aust). 

Tempo (Aust) bears reasonable, direct, expenses of 
claiming under the warranty. You may submit details and 
proof to Tempo (Aust) for consideration. The warranty 
covers manufacturer defects in materials, workmanship 
and finish under normal use. 

This warranty is provided in addition to other rights and 
remedies you may have under law: our goods come with 
guarantees which cannot be excluded under the 
Australian Consumer Law. You are entitled to replace-
ment or refund for a major failure and to compensation 
for other reasonably foreseeable loss or 

damage. You are also entitled to have the goods repaired 
or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

The warranty excludes damage resulting from product 
misuse or product neglect. The warranty covers domestic 
use only and does not apply to commercial applications.

This warranty is given by Tempo (Aust) Pty Ltd 
(ABN: 70 106 100 252), PO Box 6056 Frenchs Forest DC 
2086 Australia, 1300 886 649 (AU) or 0800 836 761 (NZ), 
info@tempo.org.”  


